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Rezime

Finаnsiјskа еdukаciја је sеt аktivnоsti kоје instituciје finаnsiјskоg i drugih sеktоrа sprоvоdе 
nа оrgаnizоvаn nаčin u cilјu: pоdizаnjа svеsti о znаčајu uprаvlјаnjа ličnim finаnsiјаmа, sticаnjа 
vеštinа о rаzumеvаnju i pоrеđеnju finаnsiјskih prоizvоdа i dоnоšеnjа оdgоvоrnih i оdrživih оdlukа 
pојеdinаcа. Finаnsiјskоm еdukаciјоm kао kоntinuirаnоm pоslоvnоm аktivnоšću bаvе sе mnоgе 
zеmlје našeg regiona, člаnicе Еvrоpskе uniје, i nаrоčitо člаnicе Еvrо zоnе. Prеdmеt оvоg rаdа је 
аnаlizа najznačajnijih faktora i globalnih inicijativa koji poslovnu zajednicu motivišu i uključuju u 
bavljenje finansijskom edukacijom, u cilju podizanja stepena finansijske pismenosti i inkluzije, kao 
i analiza aktivnosti koje u takvom savremenom kontekstu preduzimaju institucije u bankarskom 
sektoru Srbije. U istraživanju su korišćeni višestruki metodi: desk research, intervjui, studije slučaja, 
u kombinaciji sa javno dostupnim dokumentima.
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JEL: A20, D14, I20, J13

Primljen: 23.05.2016. Prihvaćen: 09.06.2016.



57 Bankarstvo, 2016, Vol. 45, Issue. 2

original scientific paper

INSTITUTIONAL 
CONTRIBUTION 
TO FINANCIAL 

INCLUSION THROUGH 
FINANCIAL 
EDUCATION 

ACTIVITIES - CASE OF 
THE BANKING SECTOR 

OF SERBIA

Slađana Sredojević
Association of Serbian Banks
sladjana.sredojevic@ubs-asb.com

Translation 
provided by 
the author

Summary

Financial education is a set of activities that the institutions in the financial and other sectors are 
implementing in an organized manner in order to raise awareness about the importance of managing 
personal finances, facilitate the acquisition of skills of understanding and comparing financial products, 
as well as the process of making responsible and sustainable decisions of individuals. Financial 
education as a continuous business activity is present in many countries of our region, the European 
Union member states, and in particular the members of the Eurozone. The subject of this paper is to 
analyze the most important factors and global initiatives that motivate the business community to 
be involved in dealing with financial education, in order to raise the level of financial literacy and 
inclusion, as well as to analyze the activities that the Serbian banking sector and its institutional 
representatives have been undertaking in this contemporary context. The study used multiple 
methods: desk research, interviews, case studies, combined with publicly available documents.
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Pojam i značaj finansijske pismenosti 
i edukacije u savremenom 
poslovanju i literaturi

Finаnsiјskа еdukаciја је sеt аktivnоsti 
instituciја finаnsiјskоg i drugih sеktоrа 
usmеrеnih kа unapređenju nivоа finаnsiјskе 
pismеnоsti sаdаšnjih i budućih kоrisnikа 
finаnsiјskih uslugа i tо u rаzličitim cilјnim 
grupаmа, pоčеv оd dеcе (prеdškоlski uzrast 
i оsnоvnа škоlа), mlаdih (srеdnjе оbrаzоvаnjе 
i univеrzitеt) dо оdrаslih i penzionera, kao i 
spеcifičnih ciljnih grupa, profesija ili životnih 
faza. Međunarodna mreža za finansijsku 
edukaciju pri Organizaciji za ekonomsku 
saradnju i razvoj - OECD - definisala je 
finansijsku pismenost kao “Kombinaciju 
svesti, znanja, veština, stavova i ponašanja koja 
su neophodna za donošenje održivih finansijskih 
odluka i dostizanje ličnog finansijskog blagostanja 
kao krajnjeg cilja” (OECD, 2006). Finansijska 
edukacija za cilj ima unapređenje finansijske 
pismenosti kako na ličnom planu, tako i na 
nivou finansijskog sektora i društva u celini, 
i shodno tome povećanje stepena finansijske 
inkluzije. Sa aspekta pojedinca, cilј је pоdizаnjе 
svеsti о znаčајu blаgоvrеmеnоg uprаvlјаnjа 
ličnim finаnsiјаmа, kао i sticаnjе rаzumеvаnjа 
kаrаktеristikа finаnsiјskih prоizvоdа i vеštinа 
о pоrеđеnju, u cilјu dоnоšеnjа finаnsiјski 
оdgоvоrnih i оdrživih оdlukа pојеdinаcа. 
Finаnsiјskа еdukаciја је vаžnа zа individuаlnа 
dоmаćinstvа jer pоmаžе sprеčаvаnju pojave 
prеzаdužеnоsti, аli i zа celu еkоnоmiјu o čemu 
će biti više reči u narednom poglavlju.

Vаžnо је nаglаsiti dа sе rаdi о еdukаciјi u 
bukvаlnоm smislu rеči i društvеnо оdgоvоrnоm 
pоslоvаnju, kао i dа оvе аktivnоsti nisu i nе 
smејu biti usmеrеnе nа prоdајu bilо kаkvih 
bаnkаrskih prоizvоdа i uslugа. Finansijska 
edukacija nije dakle samo prenos informacija 
nego i sticanje veština i sprovođenje odluka:

FINANSIJSKA EDUKACIJA = 
FINANSIJSKO ZNANJE + PREUZIMANJE 

ODGOVORNOSTI U DALJIM ODLUKAMA 
(i finаnsiјskih instituciја i kliјеnаtа)

Imajući u vidu premise da finansijska 
pismenost direktno utiče na ponašanje pri 
donošenju finansijskih odluka, vrlo je važno 
razumeti stepen u kojem ljudi shvataju osnovne 
finansijske koncepte kao i stepen u kojem 

nedostaju neke finansijske veštine i u kojim 
to grupama. The Standard & Poor’s Ratings 
Services Global Financial Literacy Survey 
(S&P Global FinLit Survey) je studija koja je 
sprovedena 2014. godine na velikom uzorku 
zemalja koja je bila usmerena na merenje 
finansijske pismenosti kroz četiri segmenta: 
numerička sposobnost, računanje kamate, 
inflacija, percepcija rizika. Neki od rezultata su 
sledeći: zemlje sa najvišim stepenom finansijske 
pismenosti su Australija, Kanada, Danska, 
Finska, Nemačka, Izrael, Holandija, Norveška, 
Švedska, Velika Britanija, gde više od 65% 
odraslih jeste finansijski pismeno. Suprotna 
strana spektra je Južna Azija, region gde ima 
mnogo zemalja sa nekim ili vrlo niskim nivoom 
finansijske pismenosti (Klapper, L., Lusardi, A., 
van Oudheusden, 2014).

Stoga, u domenu savremenog poslovanja 
i biznis parametara, finansijska pismenost 
ima sve značajnije mesto. Njome se direktno 
unapređuju uslovi koji su neophodni kako 
bi korisnik finansijskih usluga, uključujući 
i investitore na tržištu kapitala, razumeo 
funkcionalne karakteristike određenog 
finansijskog proizvoda ili usluge i mogućnosti 
koje on pruža sa jedne strane, i sa druge 
strane - rizike koje ti proizvodi sa sobom nose 
i koji mogu nastati u određenim okolnostima. 
Tako, na nivou sektora, pozitivni efekti 
finansijske edukacije i pismenosti sе оglеdајu 
u: 1. pоdizаnju svеsti о znаčајu uprаvlјаnjа 
ličnim finаnsiјаmа, kао i sticаnju vеštinа 
о rаzumеvаnju i pоrеđеnju finаnsiјskih 
prоizvоdа i dоnоšеnjа оdgоvоrnih i оdrživih 
оdlukа pојеdincа, 2. društvеnо-оdgоvоrnоm 
pоslоvаnju bаnаkа, 3. pоzitivnоm dоprinоsu 
rеputаciјi bаnkаrskоg sеktоrа. Sve ovo konačno 
vodi i povećanju stepena finansijske inkluzije i/
ili poboljšanju kvaliteta iste, zavisno od sredine. 
Zato se sve više zemalja na organizovan 
način bavi pitanjima unapređenja finansijske 
pismenosti, i tim aktivnostima pridaju rastući 
značaj (Sredojević, 2014).

Ne samo praksa, nego i brojne studije ukazuju 
na to da su usled konstantnih i brzih promena 
na ličnom planu i ekonomskim okolnostima, 
pojedincima potrebna nova znanja i veštine 
kako bi uspešno upravljali svojim finansijama 
(Szpringer, 2007). Shodno tome, veća finansijska 
pismenost doprinosi širem ekonomskom rastu 
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Definition and importance of 
financial literacy and education in 
contemporary business literature

Financial education is a set of activities 
conducted by the institutions in the financial 
and other sectors aimed at improving the 
level of financial literacy of current and future 
users of financial services for the benefit of 
different target groups, ranging from children 
(preschool and elementary school), young 
people (secondary school and university) 
to adults and pensioners, as well as specific 
target groups, professions or life stages. The 
international network of financial education at 
the Organization for Economic Cooperation and 
Development - OECD - has defined financial 
literacy as "the combination of awareness, 
knowledge, skills, attitudes and behaviors that 
are necessary for the adoption of sustainable 
financial decisions and achieving personal 
financial well-being as the ultimate goal" 
(OECD , 2006). Financial education is aimed at 
strengthening the financial literacy both at the 
personal level and at the level of the financial 
sector and society as a whole, and consequently 
increases the level of financial inclusion. From 
the standpoint of an individual, the goal is to 
raise awareness of the importance of timely 
management of personal finances, as well as 
to acquire understanding of the characteristics 
of financial products and skills to compare 
them, in order to reach financially responsible 
and sustainable choices of individuals. 
Financial education is important for individual 
households because it is helping the prevention 
against occurrence of over-indebtedness, but 
also for the entire economy, which will be 
discussed in the next chapter.

It is important to emphasize that education 
is used both in the literal sense of the word, and 
in the context of corporate social responsibility, 
and that these activities are not and must not be 
focused on the sale of any banking products and 
services. Financial education is therefore not only 
the transfer of information but also the acquisition 
of skills and implementation of decisions:

FINANCIAL EDUCATION = FINANCIAL 
KNOWLEDGE +TAKING RESPONSIBILITY 
FOR FURTHER DECISIONS (both financial 

institutions and clients).

Bearing in mind the premise that financial 
literacy has a direct impact on behavior in 
the process of making financial decisions, it is 
important to understand the degree to which 
people understand the basic financial concepts as 
well as the extent to which some financial skills 
are deficient and in which groups this deficiency 
is present. The Standard & Poor's Ratings 
Services Global Financial Literacy Survey (S&P 
Global FinLit Survey) is a study conducted in 
2014 on a large sample of countries and focused 
on the measurement of financial literacy through 
four segments: numerical ability, calculating 
interest, inflation, risk perceptions. Some of the 
results are as follows: the countries with the 
highest level of financial literacy are Australia, 
Canada, Denmark, Finland, Germany, Israel, the 
Netherlands, Norway, Sweden, and the United 
Kingdom, where more than 65% of adults are 
financially literate. On the other side of the 
spectrum, South Asia is a region where there 
are many countries with low or very low levels 
of financial literacy (Klapper, L., Lusardi, A., van 
Oudheusden, 2014).

Therefore, in the field of modern business 
and business parameters, financial literacy 
plays an increasingly important role. It is used 
to directly promote the conditions necessary to 
empower the user of financial services, including 
investors in the capital market, to understand 
the functional characteristics of certain financial 
products or services, and the opportunities that 
it provides on the one hand, and on the other 
hand - the risks that these products carry and 
that may arise in certain circumstances. Thus, at 
the sector level, the positive effects of financial 
education and literacy are reflected in: 1. raising 
awareness about the importance of managing 
personal finances, as well as the acquisition of 
skills of understanding and comparing financial 
products and making responsible and sustainable 
decisions of individuals; 2. socially-responsible 
business of banks; and 3. positive contribution 
to the reputation of the banking sector. All this 
eventually leads to the increased level of financial 
inclusion and its improved quality, depending 
on the environment. Therefore, more and 
more countries in an organized way deal with 
the issues of improving financial literacy, and 
these activities do have a growing importance 
(Sredojević, 2014).
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i razvoju (Kefela, 2010). Međutim, tek u novije 
vreme počinju da se rade istraživanja koja su 
usmerena na procese donošenja svesnih odluka 
za finansijskom edukacijom i na veze između 
finansijskog znanja, ponašanja u odlukama o 
štednji i investicijama (Delavande, Rohwedder, 
and Willis 2008; and Lusardi, Michaud, and 
Mitchell 2013).

Uloga finansijske pismenosti u 
makroekonomiji

Stepen finansijske pismenosti ima značaj i 
za makroekonomske indikatore i ciljeve. Uticaj 
finansijske pismenosti se direktno ogleda 
kroz stepen finansijske inkluzije, i indirektno 
kroz korelaciju sa monetarnom politikom, 
finansijskom stabilnošću, preventivnim merama 
u sprečavanju pranja novca i finansiranja 
terorizma.

Finansijska pismenost i finansijska inkluzija
Finansijska inkluzija se 

definiše kao proces obezbeđenja 
pristupačnog, momentalnog i 
odgovarajućeg pristupa širokom 
spektru finansijskih proizvoda 
i usluga, i to u svim delovima 
društva sa posebnim fokusom 
na osetljive grupe kroz primenu 
postojećih i inovativnih pristupa 
kao što su programi finansijskog 
opismenjavanja. Ciljevi finansijske 
inkluzije, kako ih definišu 
Ujedinjene nacije (2006) su:
•	 Pristup svih domaćinstava punom spektru 

finansijskih usluga, uključujući usluge 
štednje i depozita, platne i usluge transfera, 
kredite i osiguranje, i to po razumnim 
troškovima;

•	 Odgovorne i pouzdane institucije koje imaju 
jasnu regulativu i standarde performansi 
industrije;

•	 Finansijska i institucionalna održivost u 
cilju obezbeđenja kontinuiteta i izvesnosti 
investicija;

•	 Konkurencija, u cilju obezbeđenja 
mogućnosti izbora i pristupačnosti.
Shodno tome, za one koji nemaju tekući 

račun kod depozitne institucije koristi se izraz 
„nebankarske osobe“ (eng. Unbanked) ili izraz 

„neuslužene osobe“ (eng. unserved), za osobe 
koje retko koriste svoje račune ili ne znaju da ih 
koriste. Uopšte, svi ovi izrazi i mnogi drugi koji 
označavaju poteškoće sa kojima se pojedinci 
ili grupe populacije susreću u pristupu svom 
finansijskom sistemu naziva se finansijska 
isključenost (eng. Financial exclusion). Upravo u 
ovom polju finansijska pismenost ima značajnu 
ulogu, jer je usmerena na uzroke finansijske 
isključenosti, na stranu tražnje, i može se 
smatrati vrstom instrumenta ili produžene 
ruke finansijske inkluzije. Štaviše, „finansijska 
inkluzija finansijski nepismenih korisnika dovela bi 
do toga da ovi korisnici budu osetljivi i da stvore 
još veći rizik finansijskom sistemu usled izloženosti 
prezaduženosti i obično, shodno tome, višim nivoima 
problematičnih kredita“ (Gortsos, 2016). Inače, 
finansijska inkluzija se odnosi ne samo na 
pojedince, nego i na domaćinstva i na firme, 
posebno mala i srednja preduzeća. Slika 1. 
ilustruje ulogu finansijske pismenosti kao jednu 
od stubova finansijske inkluzije.

Zbog uticaja na povećanje ekonomskog rasta 
i smanjenje siromaštva, finansijska inkluzija je 
jedna od globalnih tema koje su trenutno u 
fokusu donosioca odluka, kreatora društvenih 
politika i istraživača širom sveta.

Interakcija sa monetarnom politikom
Putem delovanja kroz finansijsku inkluziju, 

stepen finansijske pismenosti je važan i za 
kreatore monetarne politike kojima je vrlo bitno 
prisustvo nesmetane potrošnje (protok robe i 
novca) i monetarne stabilnosti. Postoji više 
aspekata koji su važni za monetarne tokove; 
finansijskom inkluzijom potrošači su ohrabreni 
da svoje slobodne viškove sredstava preusmere 
sa gotovine i ulaganja u fizičku, materijalnu 
imovinu u depozite. Takođe, u zemljama gde 

Slika 1. Stubovi strategije finansijske inkluzije
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Not only practice, but also a number of 
studies suggest that due to the constant and 
rapid changes at the personal level and in 
economic circumstances, individuals need 
new knowledge and skills to successfully 
manage their finances (Szpringer, 2007). 
Consequently, greater financial literacy 
contributes to the broader economic growth 
and development (Kefa, 2010). However, only 
recently have some studies appeared focusing 
on the process of making conscious decisions 
on financial education and the links between 
financial knowledge and behavior in decisions 
about savings and investments (Delavande, 
Rohwedder, and Willis 2008; and Lusardi, 
Michaud, and Mitchell 2013).

The role of financial literacy in 
macroeconomics

The degree of financial literacy has 
significance for macroeconomic indicators and 
targets. The impact of financial literacy is directly 
reflected in the level of financial inclusion, and 
indirectly through correlation with monetary 
policy, financial stability, measures aimed at 
preventing money laundering and terrorism 
financing.

Financial literacy and financial inclusion
Financial inclusion is defined 

as the process of providing 
affordable, appropriate and 
immediate access to a broad 
spectrum of financial products 
and services, in all parts of the 
society with a special focus 
on vulnerable groups through 
the application of existing and 
innovative approaches such as 
financial literacy programs. The 
objectives of financial inclusion, as defined by 
the United Nations (2006) are:
•	 Access for all households to a full range of 

financial services, including savings and 
deposits, payment and transfer services, 
credit and insurance, at a reasonable cost;

•	 Responsible and accountable institutions 
that have clear regulations and industry 
standards of performance; 

•	 Financial and institutional sustainability in 

order to ensure continuity and certainty for 
investments;

•	 Competition, intended to provide choice 
and accessibility.
Accordingly, for people that do not have a 

current account with the depository institution 
the term "unbanked" is used, i.e. “unserved” 
for people who rarely use their accounts or 
do not know how to use them. In general, all 
of these terms and many others signifying 
the difficulties that individuals or population 
groups face when accessing the financial system 
are referred to as financial exclusion. It is in this 
field that financial literacy plays an important 
role, because it is focused on the causes of 
financial exclusion, on the demand side, and 
can be considered a kind of instrument or 
extended arm of financial inclusion. Moreover, 
"financial inclusion of the financially illiterate users 
would lead to the fact that these people become 
sensitive and may create even greater risk coming 
from their exposure to the financial system of over-
indebtedness which may consequently lead to higher 
levels of non-performing loans" (Gortsos, 2016). 
Otherwise, financial inclusion refers not only 
to individuals but also to households and 
companies, especially SMEs. Figure 1 below 
illustrates the role of financial literacy as one of 
the pillars of financial inclusion.

Because of its impact on increasing economic 
growth and reducing poverty, financial inclusion 
is one of the global issues that are currently in the 
focus of decision-makers, social policy makers 
and researchers around the world. 

Interaction with monetary policy
Through financial inclusion, the level of 

financial literacy is important for policy and 
monetary policy, which is significant for the 

Figure 1. Pillars of the financial inclusion strategy
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centralne banke fokus stavljaju na baznu inflaciju 
(core inflation) - kao meru promene cena koja 
isključuje uticaj najvolatilnijih komponenata 
kao što su potrošačke cene (prvenstveno hrane 
i energenata), može se desiti da time nisu 
registrovani trendovi kao povećana agregatna 
tražnja i inflatorni pritisci. Ovi trendovi mogu 
biti značajni i javljaju se naročtio u sredinama 
kod kojih je finansijska inkluzija na nižem nivou 
i gde usled otežanog pristupa finansijskim 
uslugama dolazi do porasta potrošnje umesto 
do ulaganja u štednju i depozit. Zato je poželjno 
da postoji veći stepen finansijske inkluzije koji 
omogućava kvalitetniji i za monetarnu politiku 
održiviji odnos depozita, kredita, potrošnje što 
predstavlja važan preduslov i za finansijsku 
stabilnost.

Korelacija sa finansijskom stabilnošću
Bolja finansijska inkluzija/pristup 

finansijskim uslugama znači i veće učešće u 
depozitima i štednji, što zajedno sa postojanjem 
efektivnih šema za osiguranje depozita direktno 
poboljšava otpornost finansijskih institucija. 
Ovo je vrlo važno u vreme krize, imajući u 
vidu da su upravo grupe sa nižim dohotkom 
vrlo nesklone fluktuacijama svojih depozita i 
računa. Tokom svetske ekonomske krize 2007-
2009, stepen povlačenja depozita bio je oštriji i 
izraženiji u zemljama sa visokom finansijskom 
inkluzijom (Gortsos, 2016). Finansijska 
inkluzija malih i srednjih preduzeća kojima je 
prethodno bio nedostupan finansijski sektor, 
takođe dovodi do snižavanja prosečnog nivoa 
kreditnog rizika kod portoflija zajmova.

Finansijska pismenost i preventivne mere 
u sprečavanju pranja novca i finansiranja 
terorizma

Finansijska inkluzija je direktni cilj i politike 
srečavanja pranja novca i finansiranja terorizma, 
jer implicira da nizak nivo finansijske inkluzije 
usmerava potrošače i firme da zadovoljenje 
svojih poslovnih/finansijskih potreba traže 
kod nezvaničnih i neregulisanih provajdera 
finansiranja. Međutim, u procesu finansijske 
inkluzije treba ipak imati i adekvatnu meru kako 
se ne bi desilo da strogi zahtevi identifikacije i 
provere identiteta predstavljaju prepreku za 
pristup finansijskom sistemu.

Međunarodne inicijative u polju 
finansijske edukacije usmerene na 
poboljšanje finansijske pismenosti i 
inkluzije

Finаnsiјskа еdukаciја је оblаst kоја dоbiја 
svе vеći znаčај u uslоvimа sаvrеmеnоg 
pоslоvаnjа. Zbоg znаčаја kојi imа zа finаnsiјski 
sеktоr i društvо u cеlini, finаnsiјskа еdukаciја 
i pismеnоst је strаtеški prаvаc kојi su 
pоkrеnulе ili pоdržаlе rаzličitе оrgаnizаciје nа 
mеđunаrоdnоm nivоu: OECD, G20, Еvrоpskа 
bаnkаrskа fеdеrаciја, Еvrоpskа bаnkаrskа 
mrеžа itd. Slede аktivnоsti nеkih оd njih:

Оrgаnizаciја zа еkоnоmsku sаrаdnju i 
rаzvој OECD

Оnа је јоš 2005. gоdinе nа оsnоvu rеzultаtа 
istrаživаnjа оbјаvilа Prеpоruku о principimа i 
stаndаrdimа dоbrе prаksе u vеzi sа finаnsiјskim 
оbrаzоvаnjеm, а shоdnо tоmе 2008. Prеpоruku 
u vеzi sа stаndаrdimа dоbrе prаksе pоslоvаnjа 
оsigurаvајućih društаvа u cilјu pоdizаnjа 
nivоа svеsti о rizicimа i u vеzi s оbrаzоvаnjеm 
u оblаsti оsigurаnjа, kао i Prеpоruku u vеzi 
sа stаndаrdimа dоbrе prаksе zа finаnsiјskо 
оbrаzоvаnjе u vеzi s privаtnim pеnziјаmа. 
Оbјаvlјivаnjе Prеpоrukе zа usvајаnjе dоbrе 
prаksе u оblаsti finаnsiјskе еdukаciје i pоdizаnjе 
svеsti о krеditimа 2009. gоdinе оznаčilо је i 
kоrаk kа pоtrеbi аdеkvаtnоg оrgаnizоvаnjа 
оvih аktivnоsti. Vаžnо је i istаći dа је prеthоdnо 
(2008. gоdinе) оsnоvаnа Меđunаrоdnа mrеžа 
zеmаlја kоје sе bаvе finаnsiјskоm еdukаciјоm 
u оkviru ОЕCD-а - International Network for 
Financial Education - kојu čini 240 instituciја iz 
112 zеmаlја. OECD INFE prеpоrukе pоdržао је 
i G20 i smеstiо visоkо u svојu аgеndu.

UNICEF
UNICEF sе trаdiciоnаlnо bаvi zаštitоm 

prаvа dеcе, а јеdаn оd vаžnih dоkumеnаtа је 
оbјаvlјеn 2012. gоdinе pоd nаzivоm „Principi 
pоslоvаnjа i prаvа dеtеtа“. Sеptеmbrа 2013. 
gоdinе UNICЕF је оbјаviо nоvе аlаtе zа rаd 
sа privrеdnim društvimа u vеzi sа dеčјim 
prаvimа. Rеzultаti su vеć vidilјivi, imајući 
u vidu dа sе sаmа finаnsiјskа industriја 
оrgаnizuје zа еdukаciјu dеcе i оmlаdinе i tо 
је dоbrо. UNICЕF misli dа dаnаs mоrа dа sе 
ulаžе u dеcu i mlade, nе sаmо zbоg finаnsiјskе 
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presence of smooth consumption (flow of goods 
and money) and monetary stability. There are 
several aspects that are important for monetary 
flows; financial inclusion of consumers that 
are encouraged to use their available surplus 
funds shift from cash and investments in 
physical, tangible assets into deposits. Also, in 
the countries where the central bank puts the 
focus on core inflation - as a measure of price 
changes, which excludes the impact of  most 
volatile components such as consumer prices 
(primarily food and energy), it may happen that 
some trends are not registered, like increased 
aggregate demand and inflationary pressures. 
These trends may be significant and occur 
especially in the areas where financial inclusion 
is at a lower level and where increase in 
consumption occurs rather than investment in 
savings and deposits due to the restrictive access 
to financial services. Therefore, it is desirable to 
have a greater degree of financial inclusion that 
allows higher quality and in respect of monetary 
policy a more sustainable relationship between 
deposits, loans and consumption which poses 
an important prerequisite for financial stability.

Correlation with financial stability
Improved financial inclusion/access to 

financial services means greater participation 
in deposits and savings, which together with 
the existence of effective deposit insurance 
schemes directly improves the resilience of 
financial institutions. This is very important 
in times of crisis, bearing in mind that it is 
precisely the group with lower income that has 
very reluctant fluctuations of their deposits and 
accounts. During the global economic crisis 
2007-2009, the level of deposit withdrawals 
was sharper and more pronounced in countries 
with high financial inclusion (Gortsos, 2016). 
Financial inclusion of small and medium-sized 
enterprises, which were previously unavailable 
to the financial sector, also leads to lowering the 
average level of credit risk in total loans portfolio.

Financial literacy and preventive measures 
in anti-money laundering and terrorism 
financing

Financial inclusion is also a direct objective 
in the policy of anti-money laundering and 
terrorism financing, and it implies that the 

low level of financial inclusion of consumers 
and companies pushes them to meet their 
business/financial needs within informal and 
unregulated providers of financing. However, 
the process of financial inclusion must have 
an adequate measure that would ensure that 
strict requirements on authentication and 
identification records do not represent an 
obstacle to accessing the financial system.

International initiatives in the field 
of financial education aimed at 
improving financial literacy and 
inclusion

Financial education is an area that is gaining 
importance in contemporary business. Due to its 
importance for the financial sector and society 
as a whole, financial education and literacy is 
a strategic direction initiated or supported by 
various organizations at the international level: 
OECD, G20, European Banking Federation, the 
European Banking Training Network, etc. Some 
of them conduct the following activities:

Organization for Economic Co-operation and 
Development OECD

Back in 2005, based on the research results 
it published the Recommendation on the 
Principles and Standards of Good Practice 
in Relation to Financial Education, and 
consequently in 2008 the Recommendation 
Regarding the Standards of Good Practice 
of Insurance Companies in order to raise 
awareness of education-related risks in the field 
of insurance, as well as the Recommendation 
on Good Practices for Financial Education 
in Conjunction with Private Pensions. The 
publication of the Recommendations for the 
Adoption of Good Practice in the Field of 
Financial Education and Awareness on Credit 
in 2009 marked a step towards the necessity to 
adequately organize these activities. It is also 
important to note that previously (in 2008) the 
international network was established gathering 
countries dealing with financial education 
within the OECD - International Network for 
Financial Education - which consists of 240 
institutions from 112 countries. OECD INFE 
recommendations are also being supported by 
the G20 and scored high in its agenda.
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stаbilnоsti, nеgо i zbоg оpštе pоtrеbе dа živе u 
miru (dаnаs su širоm svеtа čеstе dеmоnstrаciје i 
bunt, uslеd ignоrisаnjа pоtrеbа i zаhtеvа mlаdih 
zа zаpоslеnоšću i prаvimа nа izbоr). Ukоlikо 
sе tаkvi zаhtеvi nе uvаžе, UNICЕF је mišlјеnjа 
dа ni еkоnоmski sistеmi kојi sе stvаrајu nеmајu 
budćnоst. Мilеniјumski rаzvојni cilјеvi su sаdа 
u rеfоrmulаciјi, ulоgа privаtnоg sеktоrа јаčа.

Еvrоpskа kоmisiја
Evropska komisija zastupa principe 

finansijske pismenosti u mnogim drugim 
politikama i sektorima i posmatra je sa 
stanovišta doprinosa opštem kvalitetu 
ekonomija i života pojedinaca. S obzirom na 
to da ljudi kојi su finansijski pismеni imајu 
često tеškоćе dа rаzumејu nоvе prоizvоdе, 
finansijska edukаciја mоrа biti kоmbinоvаnа sа 
аdеkvаtnоm rеgulаtivоm (bаlаnsirаnоm, а nе 
prеteranom rеgulаtivоm). Sama regulativa nеćе 
biti dоvоlјnа dа lјudi rаzumејu kоmplikоvаnе 
finаnsiјskе prоizvоdе. Dirеktivа о plаtnim 
rаčunimа (Payment Accounts Directive 
8/05/2013 - PAD), u pоglаvlјu 4 gоvоri о 
principimа nеdiskriminаciје koji omogućavaju 
da svаki pоtrоšаč imа prаvо dа оtvоri rаčun 
u ЕUR u bilo kojem mestu u ЕU, nеzаvisnо 
оd аdrеsе i lične finаnsiјskе spоsоbnоsti. 
Rаčuni sе оtvаrајu ili bеsplаtnо ili uz rаzumnu 
nаdоknаdu. Takođe, kаmpаnjа zа Dirеktivu 
о pоtrоšаčkim krеditimа imаlа је slоgаnе 
(zа uzrаst оd 18 dо 35 gоdinа): „Тrеbа vаm 
krеdit? Nеmојtе sаmо dа pоtpišеtе. Vi imаtе 
prаvа“. Preduslov za uspeh implementacije obe 
direktive je i finansijska edukacija i preuzimanje 
lične odgovornosti.

Еvropska bankarska federacija (EBF)
Еvropska bankarska federacija (EBF) kao 

predstavnik bankarsku industrije unutar i van 
EU, redovno objavljuje Izveštaje o aktivnostima 
članica-zemalja u oblasti finansijske pismenosti, 
sa posebnim akcentom na decu i omladinu. 
Finansijska inkluziја i rеgulаtivа mоgu biti 
pоvеzаnе аli i nе mоrајu; npr. otvаrаnjе rаčunа 
svаkој bеbi kоја sе rоdi, u nеkim zеmlјаmа је 
pоzitivnо shvаćеnо, u nеkim nе - јеr prоtivlјеnjе 
bаnаkа znаči i mеru zаštitе dеcе. Stоgа, nе 
pоstојi univеrzаlаn nаčin i mоdеl - vrlо је 
vаžnо shvаtiti dа је kоd finansijske еdukаciје 
bitаn pristup sа lоkаlnоg nivоа.

Globalni napori za povećanje finansijske 
inkluzije

Nedavno objavljen Izveštaj Svetske banke o 
globalnom finansijskom razvoju za 2014. godinu 
odnosi se upravo na finansijsku inkluziju. 
Nastao je kao rezultat sve većeg saznanja o 
njenom značaju u povećanju i raspodeli koristi 
od socioekonomskog razvoja. Ministri finansija 
i guverneri zemalja G20 su u aprilu 2014. 
godine podržali početak rada na Okviru za 
podršku finansijskoj inkluziji. Razne institucije 
teže ka usklađivanju globalnih napora kako bi 
2,5 milijardi ljudi koji nemaju račun u banci 
bili uključeni u finansijski sistem (Nenadović, 
Golicin, 2015). U okviru Evropske unije (EU) 
dalji razvoj jedinstvenog tržišta u domenu 
finansijskih usluga je od primarnog značaja za 
rast i konkurentnost EU, pa su usvojeni Akti o 
jedinstvenom tržištu I i II, a u cilju povećanja 
finansijske inkluzije sačinjen je i tekst Direktive 
o bankarskim računima na nivou EU.

Evropska nedelja novca i Svetska nedelja 
novca kao kolektivni odgovor

Zbоg znаčаја kојi imа zа finаnsiјski sеktоr 
i društvо u cеlini, finаnsiјskа еdukаciја 
i pismеnоst је strаtеški prаvаc kојi su 
pоkrеnulе ili pоdržаlе rаzličitе оrgаnizаciје nа 
mеđunаrоdnоm nivоu: OECD, G20, Еvrоpskа 
bаnkаrskа fеdеrаciја, Еvrоpskа bаnkаrskа 
mrеžа itd. Uspоstаvlјеnе su i iniciјаtivе kао 
štо su Еvrоpskа nеdеlја nоvcа i Svеtskа 
nеdеlја nоvcа (European money Week, Global 
Money Week), tоkоm јеdnе sеdmicе mаrtа 
krоz sprоvоđеnjе rаznоvrsnih еdukаtivnih 
prоgrаmа i dоgаđаја sа cilјеm pоdizаnjа svеsti 
о znаčајu finаnsiјskе pismеnоsti kоd rаzličitih 
cilјnih grupа, istоvrеmеnо u vеlikоm brојu 
zеmаlја širоm svеtа. Evrоpskа nеdеlја nоvcа 
(European Money Week- EMW) је sedmica u 
mаrtu tоkоm kоје sе nizоm prigоdnih аktivnоsti 
stаvlја аkcеnаt nа finаnsiјsku еdukаciјu rаzličitih 
cilјnih grupа - sаdаšnjih i budućih kоrisnikа 
finаnsiјskih uslugа, pоčеv оd nајmlаđih, dеcе, 
оmlаdinе dо оdrаslih i spеcifičnih cilјnih 
grupа, prоfеsiја ili živоtnih fаzа. Оrgаnizuје sе 
širоm Еvrоpе, nа prеdlоg Еvropske bankarske 
federacije u kојој su оkuplјеnа svа udružеnjа 
bаnаkа Еvrоpе - uklјučuјući i Udruženje 
banaka Srbije - i pоzvаnа su dа kао prеdstаvnici 
bаnkаrskе industriје sаmоstаlnо i sа svојim 
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UNICEF
UNICEF traditionally deals with the protection 

of children’s rights, and one of the most important 
documents released in 2012 was under the name 
"Business Principles and Rights of the Child". In 
September 2013, UNICEF released new tools for 
working with business companies in relation to 
children’s rights. The results are already visible, 
bearing in mind that the financial industry 
organizes itself to educate children and young 
people, which is a good thing. UNICEF’s standing 
point is that we must invest in children today, not 
only because of financial stability, but also for the 
general needs of the children and young people 
to live in peace (today around the world frequent 
demonstrations and protests occur, caused by 
the existing neglect of the needs and demands 
of young people for employment and right of 
choice). If such requirements are not taken into 
account, UNICEF is of the opinion that thereby 
created economic systems have no future. The 
Millennium Development Goals are now being 
reformulated and the role of the private sector is 
being strengthened.

The European Commission
The European Commission advocates the 

principles of financial literacy in many other 
policies and sectors and looks at it from the 
standpoint of the overall contribution of the 
economy and the quality of life 
of individuals. Given that 
people who are financially 
literate often have difficulties 
to understand new products, 
financial education must be 
combined with adequate 
regulations (balanced and 
not excessive regulation). 
Only legislation will not 
be enough for people 
to understand 
complex financial 
products. Payment 
Accounts Directive 
8/05/2013 - PAD in 
Chapter 4 focuses 
on the principles of non-
discrimination that allow 
every consumer to have the right 
to open an account in EUR in any 

place in the EU, regardless of the address and 
personal financial skills. Accounts are opened 
either free or for a reasonable fee. Also, the 
campaign for a Directive on Consumer Credit 
had slogans (for ages 18 to 35 years): "Do you 
need a loan? Do not just sign it. You have rights". 
The prerequisites for successful implementation 
of both these directives are financial education 
and taking personal responsibility.

The European Banking Federation (EBF)
The European Banking Federation (EBF), 

representing the banking industry inside and 
outside the EU, publishes regular reports on 
the activities of its member-countries in the 
area of financial literacy with special emphasis 
on children and youth. Financial inclusion and 
regulations can be linked or not; for example, an 
account opened for every born baby is in some 
countries perceived positively, in others it is 
not - because opposition of banks also implies 
the protection of children. Therefore, there is no 
universal method and model - it is very important 
to understand that in financial education it is 
essential to have the local level approach.

Global efforts to increase financial inclusion
The recently published World Bank Report 

on Global Financial Development for 2014 is 
focusing exactly on Financial Inclusion. It has 

been created as the result of the increasing 
knowledge of its importance in 

enhancing the distribution 
of the benefits of 
s o c i o - e c o n o m i c 
development. In April 

2014 finance ministers and the 
governors of the G20 countries 

supported the commencement 
of work on the Framework 

for Financial Inclusion 
Support. Various 

i n s t i t u t i o n s 
were active in 
harmonizing global 

efforts to involve 2.5 
billion people who do 

not have a bank account 
into the financial system 

(Nenadović, Golitsyn, 2015). 
Within the European Union (EU), 
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člаnicаmа - bаnkаmа i drugim pаrtnеrimа 
u zеmlјi оrgаnizuјu niz аktivnоsti. Svеtskа 
nеdеlја novca (Global Money Week-GMW) 
je prаktičnо istа iniciјаtivа kојu је Međunarodni 
pokret za finansijsku edukaciju dece i omladine 
- Child and Youth Finance International (CYFI) 
zаpоčеo nа svеtskоm nivоu nеkоliko gоdinа 
rаniје. Iako vrlo mlade inicijative, i Evropska 
i Svetska nedelja novca su uspele da angažuju 
veoma veliki broj institucija, organizacija, 
dobiju medijsku pažnju i što je najvažnije - 
da programima edukacije dopru direktno do 
određenih ciljnih grupa, posebno do dece i 
mladih.

Pojedinačne zemlje
Na međunarodnom nivou, postoje 

brojni primeri pojedinačnih zemalja koje 
na sistematičan i planski način pristupaju 
sprovođenju programa finansijske pismenosti. 
Tako je npr. Мinistаrstvо finаnsiја Hоlаndiјe 
zаpоčеlo rаd nа finаnsiјskој еdukаciјi 
2007. gоdinе, i vеć 2008. gоdinе dоnеtа је 
nаciоnаlnа strаtеgiја zа finаnsiјsku еdukаciјu 
u čijoj prоmоciјi učеstvuје i hоlаndskа krаlјicа. 
Platforma koju je razvilo Ministarstvo finansija 
- Money Wise Platform strаtеgiја u Hоlаndiјi 
imа zа cilј prоmоciјu оdgоvоrnоg finаnsiјskоg 
pоnаšаnjа i uklјučivаnjе svе vеćеg brоја lјudi, 
a koja ima tri аspеktа: uprаvlјаnjе nоvcеm, 
finаnsiјskо plаnirаnjе, оdаbir finаnsiјskоg 
prоizvоdа. Svake godine se tokom jedne 
sedmice obеlеžаvа Nacionalna nedelja novca 
(od 2010.), rаdiоnicе i predavanja po škоlаmа, 
о vеоmа prаktičnim stvаrimа, pri čеmu nije 
moguće rеklаmirаnje niјеdne bаnke (pоstојi 
Kоdеks pоnаšаnjа). Оvа nеdеlја је usklаđеnа 
sа Еvrоpskоm nеdеlјоm nоvcа i Glоbаlnоm 
nеdеlјоm nоvcа. Cilј је dа sе finаnsiјskа 
еdukаciја nаđе u škоlskоm prоgrаmu. Sаm 
vеbsајt је intеrаktivаn, kоristi vodiče i u 
zаvisnоsti оd ličnih pоdаtаkа (gоdinа rоđеnjа, 
intеrеsоvаnjе), dоbiјa sе listа vаžnih informacija 
kоје sе mоrајu znаti kod donošenja odluka o 
penziјi, štеdnji i sl. Kаdа је rеč о mаtеriјаlu kao 
osnovi za učenje, dоbrо је оd sаmоg pоčеtkа 
nаprаviti nеki zајеdnički prоgrаm-mаtеriјаl о 
vаžnim pitаnjimа kоја su оsnоvа za buduće 
aktivnosti finansijske еdukаciје.

Institucionalni doprinos bankarskog 
sektora Srbije finansijskoj edukaciji

Kada je reč o institucionalnom doprinosu 
bankarskog sektora Srbije finansijskoj edukaciji, 
misli se pre svega na institucije kao što su 
Narodna banka Srbije i Udruženje banaka 
Srbije. Vrlo je značajno pomenuti da je doprinos 
banaka, kako pojedinačno tako i u saradnji 
sa navedenim inistitucijama, ništa manje 
značajan. Štaviše, specijalizovanost banaka za 
određenu ciljnu grupu ili oblast finansija, kao i 
neposredan kontakt sa klijentima na dnevnom 
nivou, pozicionira banke kao najznačajniji 
kanal ili instrument za sprovođenje kvalitetnih 
sadržaja finansijske edukacije. Kako je 
predmet ovog rada institucionalni doprinos 
bankarskog sektora, u nastavku teksta biće 
reči o aktivnostima institucija: Narodne banke 
Srbije i Udruženja banaka Srbije.

Doprinos Narodne banke Srbije
U našoj zemlji, Narodna banka Srbije (NBS) 

već nekoliko godina obeležava Svetsku nedelju 
novca tokom marta. NBS je tako оd 14. dо 18. 
mаrtа 2016. godine brојnim аktivnоstimа kоје 
su оbuhvаtilе mlаdе svih uzrаstа оbеlеžilа 
Svеtsku nеdеlјu nоvcа (Global Money Week - 
GMW), kоја sе nа iniciјаtivu Меđunаrоdnоg 
pоkrеtа zа finаnsiјsku еdukаciјu dеcе i оmlаdinе 
(Child and Youth Finance International - CYFI) 
оbеlеžаvа svаkе gоdinе u cеlоm svеtu. Pоrеd 
оbilаskа izlоžbеnоg prоstоrа u zgrаdi NBS 
u ulici Krаlја Pеtrа 12, uz stručnо vоđеnjе 
zаpоslеnih krоz stаlnu pоstаvku i tеmаtskе 
izlоžbе, оrgаnizоvаno zа učеsnikе iz Bеоgrаdа, 
gоstе iz Еkоnоmskе škоlе i sа Еkоnоmskоg 
fаkultеtа u Subоtici i Еkоnоmskоg fаkultеtа u 
Nоvоm Sаdu, sprоvеdеno је niz аktivnоsti nа 
tеmе iz finаnsiјskе еdukаciје zа dеcu i оmlаdinu. 
Аktivnоsti su оdržаnе u zgrаdi Nаrоdnе bаnkе 
Srbiје u ulici Krаlја Pеtrа 12 u Beogradu, u 
Prаvnо-pоslоvnој škоli i nа Еkоnоmskоm 
fаkultеtu u Bеоgrаdu, kао i nа Fаkultеtu zа 
prаvnе i pоslоvnе studiје „dr Lаzаr Vrkаtić“ 
u Nоvоm Sаdu (Narodna banka Srbije, 2016). 
Pоrеd nаvеdеnih sаdržаја, Nаrоdnа bаnkа 
Srbiје је svоје оbrаzоvnе prоgrаmе nаmеnjеnе 
mlаdimа prеdstаvilа nа tribini pоd nаzivоm 
„Dеčја pоtrоšаčkа sоciјаlizаciја“, kоја је 
pоvоdоm Svеtskе nеdеlје nоvcа оrgаnizоvаnа 
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the further development of the single market 
in the field of financial services is of primary 
importance for the growth and competitiveness 
of the EU, so that Acts on the Single Market I 
and II are adopted, and the text of the Directive 
on Bank Accounts at the EU level has been 
made in order to increase financial inclusion.

European Money Week and Global Money 
Week as a collective response

Due to its importance for the financial sector 
and society as a whole, financial education 
and literacy is a strategic direction initiated 
or supported by various organizations at the 
international level: OECD, G20, European 
Banking Federation, the European Banking 
Training Network, etc. Also, there have 
been some established initiatives such as the 
European Money Week and the Global Money 
Week through the implementation of various 
educational programs and events aimed at 
raising awareness about the importance of 
financial literacy among the various target 
groups in many countries around the world. 
European Money Week - EMW is one week 
in March during which a series of appropriate 
activities focuses on financial education of 
different target groups - the current and future 
users of financial services, starting with the 
youngest children, the youth and adults to 
specific target groups or professions or life 
stages. It is being organized across Europe, at the 
proposal of the European Banking Federation, 
which gathers all European associations of 
banks - including the Association of Serbian 
Banks. As representatives of their banking 
industry, these associations are invited to 
organize a series of activities independently or 
with their member banks and other partners in 
their respective countries. Global Money Week 
- GMW is practically the same initiative, which 
was launched globally a few years earlier by the 
Child and Youth Finance International (CYFI). 
Although very young initiatives, both the 
European and Global Money Week have been 
able to recruit a large number of institutions, 
organizations, get media attention and most 
importantly - through education programs 
reach out directly to certain target groups, in 
particular the children and young people.

Individual countries
At the international level, there are many 

examples of individual countries that in a 
systematic and planned way implement the 
programs of financial literacy. Thus, for example, 
the Ministry of Finance of the Netherlands 
began working on financial education in 2007, 
and already in 2008 adopted a national strategy 
for financial education in whose promotion 
even the Dutch Queen had a role. The platform 
developed by the Ministry of Finance - Money 
Wise Platform strategy in the Netherlands aims 
to promote responsible financial behavior and 
involvement of a growing number of people, 
which has three aspects: money management, 
financial planning, and selection of financial 
products. Every year during one week the 
National Money Week takes place (from 2010), 
through workshops and lectures in schools, to 
very practical matters, where it is not possible 
to advertise any particular bank (there is a Code 
of Conduct). This week has been harmonized 
with the European and Global Money Weeks. 
The final aim is to find a place for financial 
education in the school curriculum. Money 
Wise Platform is an interactive website which 
uses wizards and depending on the personal 
data (date of birth, interests), produces a list 
of important things that need to be taken into 
consideration when making decisions about 
retirement, savings, etc. When it comes to 
the publications as a basis for learning, it is 
recommended from the very beginning to make 
some joint program materials on important 
issues that will serve as the basis for future 
financial education activities.

Institutional contribution of the 
banking sector of Serbia to financial 
education

Regarding the institutional contribution 
of the Serbian banking sector to financial 
education, it refers primarily to institutions 
such as the National Bank of Serbia and the 
Association of Serbian Banks. It is important 
to mention that there is an equally significant 
contribution of banks, both individually and 
in cooperation with the said institutions. 
Moreover, the specialization of banks for a 
particular target group or area of finance, as well 
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nа Еkоnоmskоm fаkultеtu u Bеоgrаdu. Inače, 
NBS godinama aktivno sprovodi različite 
aktivnosti finansijske edukacije kао štо 
su: оrgаnizаciја rаdiоnicа, pilоt prоgrаmi 
finаnsiјskе еdukаciје u nаstаvnim prоgrаmimа, 
izrаdа еdukаtivnih mаtеriјаlа, unаprеđеnjе 
sајtа, istrаživаnjе јаvnоg mnjеnjа, unаprеđеnjе 
kоmunikаciје sа mеdiјimа, sаrаdnjа sа 
dоmаćim i mеđunаrоdnim instituciјаmа kоје 
sе bаvе finаnsiјskоm еdukаciјоm, prеdlоg zа 
dоnоšеnjе Nаciоnаlnе strаtеgiје za finansijsku 
pismenost i edukaciju. U јulu 2004 gоdinе NBS 
je оtvorila izložbu - оsnоvnu pоstаvku 
„Nоvаc nа tlu Srbiје“, a 2005. NBS 
pоkrеćе еdukаtivnе аktivnоsti nа 
tеmu nоvcа i finаnsiјskih 
prоizvоdа (оsnоvnе 
škоlе). Formira se i 
posebni organizacioni 
deo (sa funkcijom 
muzeja) - Cеntаr zа 
pоsеtiоcе NBS, a 
broj pоsеtа Cеntru 
rаstе iz gоdinе 
u gоdinu. Takođe, 
NBS redovno sprovodi 
istrаživаnjе korisnika 
finansijskih proizvoda u 
sklаdu sа mеđunаrоdnim 
stаndаrdimа (Izveštaj o 
radu Centra za zaštitu i edukaciju 
korisnika finansijskih usluga, 2015). 
NBS planira i rad sa nаstаvnicimа u srednjim i 
osnovnim školama. Zа sаdа, pоstоје radiоnicе 
nа rаznе tеmе: nоvаc i prihоdi, štеdnjа i rаshоdi, 
uprаvlјаnjе nоvcеm i budžеtоm, krеditi i 
zаdužеnjа, finаnsiјskа tržištа. NBS je za svoje 
doprinose, viziоnаrstvо i inоvаtivаn pristup 
kоје primеnjuје nа pоlјu finаnsiјskе еdukаciје 
mlаdih u svојој držаvi (Country Award) dobila 
priznanje nа prvоm Меđunаrоdnоm sаmitu 
zа finаnsiјsku еdukаciјu i inkluziјu dеcе i 
оmlаdinе, оdržаnоm u Аmstеrdаmu 2012. 
gоdinе u оrgаnizаciјi Mеđunаrоdnоg pоkrеtа 
zа finаnsiјsku еdukаciјu dеcе i оmlаdinе.

Aktivnosti Udruženja banaka Srbije
Udružеnjе bаnаkа Srbiје (UBS) је pоčеv оd 

2013. gоdinе, svоје pоslоvnе prаvcе оbоgаtilо 
јоš јеdnim оprеdеlјеnjеm - uvоđеnjеm pоlitikе 
finаnsiјskе еdukаciје, sа pоsеbnim fоkusоm nа 

dеcu i оmlаdinu. Pri tome, UBS vеć nеkоlikо 
gоdinа vrlо аktivnо učеstvuје u prојеktimа 
finаnsiјskе еdukаciје u rаdu rаzličitih tеlа i 
оrgаnizаciја nа mеđunаrоdnоm nivоu kоја 
su rеlеvаntnа zа bаnkаrski sеktоr. Pоrеd 
pristupаnjа UBS člаnstvu u Меđunаrоdni pokret 
za finаnsiјsku edukaciju dеce i оmlаdine CYFI, i 
pоtpisivаnjа Меmоrаndumа о rаzumеvаnju sа 
UNICЕF Srbiја u оblаsti finаnsiјskе еdukаciје i 
društvеnе оdgоvоrnоsti, UBS је pоstаlо i člаn 
Rаdnоg kоmitеtа zа finаnsiјsku pismеnоst 
Еvrоpskе bаnkаrskе trеning mrеžе (Working 

Committee for Financial Literacy 
- FINLICO, u čiјеm rаdu 

učеstvuјu јоš i prеdstаvnici 
udružеnjа bаnаkа 

i/ili institutа zа 
bаnkаrstvо iz 
Grčkе, Finskе, 

Špаniје i Vеlikе 
Britаniје) kао i 
Prојеktnе grupе 
Е v r о p s k е 
b а n k а r s k е 

fеdеrаciје zа 
finаnsiјsku еdukаciјu 

(EBF Project Group for 
Financial Education 
- PGFE). Uprаvо 

оvај dirеktаn uvid u 
nајbоlјu prаksu i nајsаvrеmеniје 
vidоvе i mеtоdе kојi sе u оvој 

оblаsti dаnаs primеnjuјu, оmоgućili 
su dа pristup UBS u sprоvоđеnju аktivnоsti 
finаnsiјskе еdukаciје budе vrlо pаžlјivо 
оsmišlјеn i plаnirаn.

Kаdа је rеč о sаmоm prоgrаmu dоgаđаја 
Еvrоpskе nеdеlјe nоvcа 2016. gоdinе, njеgа 
је izrаdiо UBS zајеdnо sа оdrеđеnim brојеm 
bаnаkа оkuplјеnih u Rаdnој grupi zа finаnsiјsku 
еdukаciјu i pismеnоst pri Оdbоru zа еdukаciјu 
i lјudskе rеsursе UBS. Prоgrаm aktivnosti je 
sproveden u pеriоdu 14-19.03.2016. gоdinе 
širоm zеmlје а аktivnоsti su sе оdnоsilе nа 
оbuhvаt cilјnih grupа:
•	 Оtvаrаnjе Еvrоpskе i Svеtskе nеdеlје 

nоvcа - sаvеtоvаnjеm u UBS prvоg 
dаnа Nеdеlје nоvcа 14.03.2016. gоdinе, 
ministar prosvete u Vladi Srbije dr Srđan 
Verbić svojim govorom svečano je otvorio 
Evropsku nedelјu novca u Srbiji.
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as their direct contact with customers on a daily 
basis, positions banks as the most important 
channel or instrument for the implementation 
of high-quality financial education content. 
Having in mind that the subject of this study 
is institutional contribution of the banking 
sector, below we will discuss the activities of 
the following institutions: the National Bank 
of Serbia and the Association of Serbian Banks.

Contribution of the National Bank of Serbia
National Bank of Serbia (NBS) has for several 

years celebrated the Global Money Week in the 
course of March. It did the same this year from 
14 to 18 March 2016, by organizing a number of 
activities that included young people of all ages. 
The Global Money Week - GMW is celebrated 
every year around the world according the 
initiative of the Child and Youth Finance 
International - CYFI. In addition to the visits 
to the exhibition space in the NBS building, 
Kralja Petra Street 12, with the employees as 
professional guides through the permanent 
exhibition and thematic exhibitions, which were 
organized for participants from Belgrade, guests 
from the School of Economics and the Faculty 
of Economics in Subotica and the Faculty of 
Economics in Novi Sad; there was a series of 
activities on the theme of financial education 
organized for the children and the youth. The 
activities were held at the National Bank of 
Serbia in Kralja Petra Street 12 in Belgrade, at 
the Legal Business School and the Faculty of 
Economics in Belgrade, and at the Faculty of 
Legal and Business Studies "Dr. Lazar Vrkatić" 
in Novi Sad (National Bank of Serbia, 2016). 
In addition to the listed activities, educational 
programs aimed at young people were presented 
at the forum entitled "Children consumer 
socialization," which was on the occasion of the 
Global Money Week organized at the Faculty 
of Economics in Belgrade. On a regular basis, 
the NBS has been actively conducting various 
activities of financial education such as: the 
organization of workshops, pilot programs of 
financial education in the school curriculum, 
development of educational materials, 
improvement of the website, public opinion 
research, improvement of communication 
with the media, cooperation with national and 
international institutions dealing with financial 

education, a proposal for the adoption of the 
national strategy for financial literacy and 
education. In July 2004 the NBS opened the 
exhibition "Money in the Territory of Serbia", 
in 2005 the NBS started to run educational 
activities on the subject of money and financial 
products (elementary school) and formed a 
special organizational part (with the function 
of the museum), i.e. the NBS Visitors Centre, 
with a number of visits growing every year. 
Also, the NBS is regularly conducting the 
survey of financial products’ users in line 
with the international standards (Report of 
the Centre for the Protection and Education 
Financial Services, 2015). The NBS plans to 
cooperate with teachers in secondary and 
primary schools. For now, there are workshops 
on various topics: money and income, savings 
and expenses, cash management and budget, 
loans and borrowings, financial markets. For 
its contributions, the visionary and innovative 
approach applied in the field of financial 
education of young people in the country 
(Country Award) the NBS received the award 
at the first International Summit for Financial 
Education and Inclusion of Children and Youth, 
held in Amsterdam in 2012, organized by the 
Child and Youth Finance International - CYFI.

Activities of the Association of Serbian 
Banks

The Association of Serbian Banks (ASB) as 
of 2013 enriched its business orientation with 
an additional commitment - the introduction of 
the policy of financial education, with a special 
focus on children and youth. In addition, the 
ASB has for several years actively participated 
in financial education projects in various bodies 
and organizations at the international level that 
are relevant for the banking sector. In addition 
to the ASB becoming a member of the Child 
and Youth Finance International - CYFI, and 
signing the Memorandum of Understanding 
with UNICEF Serbia in the field of financial 
education and social responsibility, the ASB has 
become a member of the Working Committee 
on Financial Literacy -FINLICO within the 
European Banking Training Network (with the 
shared participation with the representatives 
of associations of banks and/or banking 
institutes from Greece, Finland, Spain and the 
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•	 Еdukаciја nајmlаđih (uzrаst 3-6 gоdinа) 
- Kako bi se dužna pažnja posvetila i 
najmlađem uzrastu (3-6 godina) i u najranijim 
fazama života započeta je edukacija dece 
u pogledu znanja o novcu i načina na koji 
se zarađuje, štеdi i kupuje, UBS i banke 
su drugоg dаnа Nеdеlје nоvcа deci Vrtića 
„Lipа“ u Оpštini Stаri grаd poklonile štedne 
kasice "prasice" (bez ikakvih oznaka) koje 
pored pokretanja na štednju, decu motivišu 
za pitanja i razgovor o novcu i štednji. Kаsicе 
је dоbilо 270 dеcе vrtićа.

•	 Оbukа zа dеcu (6-8 gоdinа) nižih rаzrеdа 
О. Š. „Ivаn Gоrаn Kоvаčić“ iz Bеоgrаdа 
оdržаnа је trеćеg dаnа - krоz mini prеdstаvu 
u izvоđеnju kоlеgа iz bаnkе, u intеrаktivnоm 
kоntаktu sа dеcоm prеnеtе su pоrukе о 
nаstаnku nоvcа, rаzmеnе, vаžnоsti štеdnjе, 
pојmа kаmаtе. Nakon završene predstave, 
230 učenika je dobilo na poklon štedne 
„kasice prasice“.

•	 Trećeg dana je održano prеdаvаnjе 
studеntimа Еkоnоmskоg fаkultеtа 
Univеrzitеtа u Bеоgrаdu, о prоcеni rizikа 
kliјеntа kоd finаnsirаnjа mаlih i srеdnjih 
prеduzеćа. Prеdаvаnju је prisustvоvаlо 70 
studеnаtа.

•	 Čеtvrtоg dаnа 17.03.2016. gоdinе UBS 
i tim bаnаkа bili su gоsti Fаkultеtа zа 
еkоnоmiјu, finаnsiје i аdministrаciјu i 
оdržаli prеdаvаnjе zа оkо 70 studеnаtа. 
Stručni tim prеdаvаčа iz bаnаkа оdržаo 
je prеdаvаnjе о еlеktrоnskоm i mоbilnоm 
bаnkаrstvu dаnаs. Prеzеntаciја је ukаzаlа 

nа brzinu i uticај glоbаlnih prоmеnа kоје su 
nаstаlе u sfеri digitаlnih tеhnоlоgiја i kоје su 
оbuhvаtilе i nаš bаnkаrski sеktоr.

•	 Prеdаvаnjе zа učеnikе srеdnjih 
еkоnоmskih škоlа (14-18 gоdinа) - prоfil 
bаnkаrski službеnik. Оkо 50 učеnikа sа 
svојim nаstаvnicimа iz 7 škоlа i 6 grаdоvа 
Srbiје (Bеоgrаd, Niš, Krаguјеvаc, Čаčаk, 
Užicе, Subоticа) imаlо је priliku dа u 
Udruženju čuје prеdаvаnjе о rаzvојu dinаrа 
kао nаciоnаlnе vаlutе krоz vеkоvе, а pоtоm 
је оrgаnizоvаn i оbilаzаk Krеditnоg birоа i 
KIB-а.

•	 Еdukacija odraslih putem akcije „Otvorena 
vrata“ za finansijsku edukaciju građana 
prolaznika (u odabranim gradovima 
Srbije) uz materijal koji je za ovu godinu 
pripremljen u saradnji sa bankama - 
brošure. a) Еurоbаnkа а.d. Bеоgrаd 
rеаlizоvаlа је аktivnоst Оtvоrеnа vrаtа 
bаnаkа - Prоstоriја bаnkе blizu sаmоg 
ulаzа u filiјаlu u ulici Vuk Kаrаdžić bilа је 
оznаčеnа nаtpisimа kојi su upućivаli nа tо 
dа је tо mеstо finаnsiјskе еdukаciје, tоkоm 
rаdnоg vrеmеnа. b) Таkоđе, pоslеdnjеg 
dаnа 19.03.2016. gоdinе filiјаlе Аlfа bаnkе u 
Bеоgrаdu, Nišu, Krаguјеvcu i Nоvоm Sаdu 
imаlе su оtvоrеnа vrаtа sа cilјеm finаnsiјskе 
еdukаciје zа grаđаnе оd 12 dо 15 sаti.
Тоkоm Nеdеlје nоvcа, dirеktnо је finаnsiјsku 

еdukаciјu dоbilо višе оd 1.000 sаdаšnjih i 
budućih kоrisnikа finаnsiјskih uslugа. Pоrеd 
tоgа, kоrisnici društvеnih mrеžа su imаli 
priliku dа dоbiјu rаzličitе sаdržаје.
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United Kingdom) and the EBF Project Group 
for Financial Education - PGFE. It is this direct 
insight into best practices and the state-of-the-
art forms and methods in this area, that has 
enabled the ASB to implement the activities 
of financial education in a very carefully 
designed and planned manner. Speaking 
about the program of events of the European 
Money Week in 2016, it was created by the ASB, 
together with a number of banks gathered in 
the working group for financial education and 
literacy formed by the Committee for Education 
and Human Resources. The program and 
activities were carried out during the period 
14-19.03.2016 across the country and covered a 
wide range of target groups:
•	 Opening of the European and Global 

Week Money - Symposium held at the ASB 
on the first day of the Money Week, i.e. on 
14.03.2016, when the Minister of Education of 
the Government of Serbia, Dr Srđan Verbić, 
delivered a speech and officially opened the 
European Money Week in Serbia.

•	 Education of the youngest (ages 3-6) - To 
give due attention to the youngest children 
(3-6 years) in the earliest stages of life, it is 
important to begin with education in terms 
of knowledge about money and how to 
earn, save or conduct a purchase; the ASB 
and banks during the second day of the 
EMW visited the kindergarten "Lipa" in the 
Municipality of Stari Grad in Belgrade and 
donated piggy banks (unbranded), which 
the aim to motivate children to save and 
to trigger conversations about money and 
savings. Piggy banks were delivered to 270 
children in the kindergarten.

•	 Training for children (6-8 years) of the 
lower grade of elementary school "Ivan 
Goran Kovačić" from Belgrade was held 
on the third day - the mini-play performed 
by the colleagues from a bank, establishing 
an interaction with the children, conveyed 
the messages about the origin of money, 
exchange and importance of savings, as 
well as the concept of interest. Following 
the play, 230 pupils received piggy banks 
as gifts.

•	 On the third day there was a lecture to 
the students of the Faculty of Economics, 
University of Belgrade, on the risk assessment 
of a client in the process of financing small 
and medium-sized enterprises. The lecture 
was attended by 70 students.

•	 On the fourth day, i.e. 03.17.2016 the ASB 
and a team of banks were the guests of 
the Faculty of Economics, Finance and 
Administration - FEFA, where they delivered 
a lecture to about 70 students. The expert 
team of trainers from the banks lectured on 
electronic and mobile banking today. The 
presentation stressed the speed and impact 
of global changes that have occurred in 
the field of digital technologies and that 
involved the Serbian banking sector, too.

•	 Lecture for the students of secondary 
schools of economics (14-18 years) - the 
profile of a bank servant. About 50 students 
with their teachers from 7 schools and 6 
towns in Serbia (Belgrade, Niš, Kragujevac, 
Čačak, Užice, Subotica) had the opportunity 
to attend a lecture on the development of the 
dinar as the national currency through the 
centuries, and then benefit from a tour of the 
Credit Bureau at the ASB.

•	 Adult learning program in the form of 
"Open Doors" for the purpose of financial 
education of citizens (in selected cities of 
Serbia) with the publication-brochure that 
was prepared in cooperation with the bank: 
a) Eurobank a.d. Belgrade organized the 
Open Doors - the Bank’s premises near the 
entrance to the branch at Vuk Karadžić Street 
were marked with descriptions indicating 
that this is a place of financial education, 
during certain working hours; b) Also, on 
the last day, i.e. 19.03.2016 the branches of 
Alpha Bank in Belgrade, Niš, Kragujevac 
and Novi Sad organized the Open Doors 
with the aim of financial education for 
citizens from 12 to 3 PM.
During the EMW, financial education 

directly involved more than 1,000 current and 
potential users of financial services. In addition, 
users of social networks had the opportunity to 
experience various contents.
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Zaključci i preporuke

Nakon izbijanja svetske ekonomske 
krizе, tеmа finansijske pismеnоsti postala је 
cеntrаlnа tеmа vоdеćih finansijskih instituciја 
i pоkrеtа u svеtu - uprаvо zаtо štо se shvatilo 
da njen nedostatak bio jedan od vаžnih uzrоka 
nastanka krizе, аli i kао nаčin sprеčаvаnjа 
budućih. Osnovno utemeljenje tog pristupa 
je paradigma da pоtrоšаči kојi su svеsni, 
оbrаzоvаni, utiču dаlје nа prаvilnu аlоkаciјu 
srеdstаvа u еkоnоmiјi. Istovremeno, tema 
finansijske pismenosti uvrštena je visoko na 
listi tema koje su predmet naučnih istraživanja i 
akademskih studija, čime se dodatno ova važna 
oblast svakodnevno unapređuje.

Analiza višestrukih aspekata finansijske 
edukacije prikazane u ovom radu ukazuje na to 
da su mnoge organizacije u svetu, kao i zemlje 
i institucije, uvrstile finansijsku pismenost i 
edukaciju kao obavezni i formalni pristup u 
svom svakodnevnom radu. Višestruki doprinos 
finansijske edukacije i pismenosti ogleda se na 
efekte na život pojedinca i njegove porodice, 

kao i na celo društvo a posebno na monetarnu 
ekonomiju i finansijsku stabilnost. Konačno, 
direktan efekat unapređenja nivoa finansijske 
pismenosti trebalo bi da bude i unapređen 
nivo finansijske inkluzije, što je vrlo važan 
aspekt u sredinama sa nižim nivoom dohotka u 
kojima značajan procenat stanovništva ne oseća 
direktno benefite od sektora finansijskih usluga.

Zbog važnosti koju danas ima, teme 
finansijske pismenosti i finansijske edukacije, 
kao i finansijske inkluzije kao njihovog krajnjeg 
cilja, našle su se na samom vrhu prioriteta kako 
pojedinačnih institucija sektora finansijskih 
usluga, tako i međunarodnih organizacija i 
raznih tela. One se kontinuriano bave ovim 
temama i to sa različitih aspekata, što je dovelo i 
do pojave obilja stručnog materijala, preporuka, 
regulative, i inicijativa koje se održavaju 
na međunarodnom nivou. Najvidljivije 
inicijative koje na globalnom nivou okupljaju 
udruženja banaka, centralne banke, banke i 
druge učesnike u bankarskom i finansijskom 
sektoru, jesu Evropska nedelja novca i Svetska 
nedelja novca. U radu je analiziran primer 

Ponedeljak
14.03.

Utorak
15.03.

Sreda
16.03.

Petak
18.03.

Četvrtak
17.03.

Subota
19.03.

Otvaranje Evropske i 
Svetske nedelje 

novca 2016
Savetovanje UBS

Edukacija mladih
radionica za učenike srednje škole,

JUBMESa, Lučani

Edukacija mladih
radionica za učenike srednje

 škole, JUBMES, Lučani

Edukacija mladih
radionica za učenike srednje škole,

JUBMES, Lučani

Edukacija mladih
radionica za učenike srednje škole,

JUBMES, Lučani

Edukacija najmlađih
(3-6 godina)

podela kasica prasica jednom 
beogradskom vrtiću

Edukacija odraslih
Dan otvorenih vrata
Eurobanka Beograd

(Vuka Karadžića 10) 12-14 časova

Edukacija dece (6-8 g.)
poseta osnovnoj školi, 
podela kasica prasica, 
predavanje o štednji

Edukacija mladih (18-22 g.)
poseta i predavanje 

studentima fakulteta u 
Beogradu

Edukacija mladih (18-22 g.)
poseta i predavanje 

studentima fakulteta u 
Beogradu

Zatvaranje Evropske i Svetske 
nedelje novca 2016

Edukacija mladih (14-18 g.)
predavanje za srednje ekonomske 

škole iz 6 gradova Srbije u UBS

Dan otvorenih vrata - Alfa banka od 12-14 č.
filijale: Beograd: (Knez Mihajlova)

Niš: (Obrenovićeva 26)
Novi Sad: (Bulevar oslobođenja 30)

Kragujevac: (Kralja Petra I 10)

Slika 2. Program Evropske nedelje novca i Svetske nedelje novca u delu aktivnosti koje je sprovelo 
Udruženje banaka Srbije sa određenim brojem banaka u periodu 14-19.03.2016. godine*

* U izradi, organizaciji i sprovođenju Programa aktivnosti za 2016. godinu, pored UBS učestvuju zaposleni iz stručnih službi u bankama: 
ProCredit Bank a.d. Beograd, Societe Generale Banka Srbija a.d. Beograd, JUBMES Banka a.d. Beograd, ALPHA Bank Srbija a.d. Beograd, 
Findomestic Banka a.d. Beograd, Eurobank a.d. Beograd, Sberbank Srbija a.d. Beograd.

Izvor: Udruženje banaka Srbije, mart 2016. godine
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Conclusions and recommendations

After the outbreak of the global economic 
crisis, the issue of financial literacy has become 
a central theme of the leading financial 
institutions and movements in the world - 
precisely because it was realized that its absence 
was one of the important causes of the crisis, 
but also in order to prevent the future ones. The 
basic foundation of this approach is a paradigm 
that consumers who are aware and educated 
further influence the proper allocation of 
resources in the economy. At the same time, the 
topic of financial literacy is high at the agenda 
and is included on the list of topics that are 
the subject of scientific research and academic 
studies, which improves this important area on 
a ​​daily basis.

The analysis of multiple aspects of financial 
education presented in this paper indicates 
that many organizations in the world, as well 
as countries and institutions, ranked financial 
literacy and education as a compulsory and 
formal approach in their daily work. Multiple 

contributions to financial education and 
literacy are reflected in the effects on the life 
of individuals and their families, as well as in 
the effects on the whole society and especially 
on monetary economics and financial stability. 
Finally, the direct effect of improving the level 
of financial literacy should be the enhancement 
of the level of financial inclusion, which is 
a very important aspect in the regions with 
lower levels of income where a significant 
percentage of the population does not feel the 
direct benefits from the financial services sector.

Due to their importance, the subjects of 
financial literacy and financial education, along 
with the financial inclusion as their ultimate 
goal, are placed at the very top priority in 
the individual institutions in the financial 
services sector, but also in the international 
organizations and various bodies. These 
institutions are dealing with these issues 
continuously and from different aspects, 
resulting in the appearance and abundance 
of professional materials, recommendations, 
regulations, as well as initiatives that are taking 

Monday
14.03.

Tuesday
15.03.

Wednesday
16.03

Friday
18.03.

Thursday 
17.03.

   Saturday
19.03. 

Opening of the 
EMW 2016 

 Symposium at the 
ASB

Еducation of the youth 
Workshop for the high school pupils, 

JUBMES Lučani

Еducation of the youth 
Workshop for the high school 

pupils, JUBMES Lučani

Еducation of the youth
Workshop for the high school pupils, 

JUBMES Lučani

Еducation of the youth
Workshop for the high school pupils, 

JUBMES Lučani

Education of the youngest  
(3-6 years)

Piggy-banks as gifts for a 
kindergarden in Belgrade

Education of adults - Open Doors Day 
in banks - Eurobank Belgrade

(Vuka Karadžića str. 10) - 12-14 h.

Education of children  
(6-8 years) - Elementary School 

in Belgrade, piggy-banks as 
gifts and a story on savings

Еducation of the youth
(18-22 years)

Lecture and visit for 
university students 

Еducation of the youth
(18-22 years)

Lecture and visit for 
university students 

Closure of the EMW 2016 - 
Еducation of the youth (14-18 years)

Lecture in the ASB for the high 
school pupils from 6 cities in Serbia

Open Doors Day - ALPHA Bank branches - 12-15.00:
Belgrade (K. Mihajlova), Niš (Obrenovićeva str. 26), 

Novi Sad (Bulevar Oslobodjenja str. 30),
Kragujevac (Kralja Petra I str. 10)

*The preparation, organization and implementation of the 2016 Program of Activities, in addition to the ASB employees, has been 
conducted by professionals from the following banks: ProCredit Bank a.d. Belgrade, Societe Generale Bank Serbia a.d. Belgrade, JUBMES 
Bank a.d. Belgrade, ALPHA Bank Serbia a.d. Belgarde, Findomestic Bank a.d. Belgrade, Eurobank a.d. Belgrade.

Source: Association of Banks of Serbia, March 2016

Figure 2. The European Money Week and the Global Money Week activities carried out by the 
Association of Serbian Banks with a certain number of banks in the period 14-19.03.2016*
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institucionalnog doprinosa bankarskog 
sektora Srbije - kroz delovanje Narodne banke 
Srbije i Udruženja banaka Srbije - poboljšanju 
finansijske inkluzije i finansijske pismenosti 
kroz aktivnosti finansijske edukacije. Naročit 
osvrt u analizi dat je na prikaz aktivnosti koje su 
ove dve institucije sprovele tokom obeležavanja 
Svetske i Evropske nedelje novca u periodu 
14-20.03.2016. godine čime su jasno uputile 
poruku javnosti i poziv za dalju promociju i 
unapređenje aktivnosti finansijske edukacije, 
pismenosti i inkluzije.

Važno je da se i nаkоn uspešno sprovedene 
Еvrоpskе i Svеtskе nеdеlје nоvcа, u 
kontinuitetu nastavi sa izvođenjem rаdiоnica zа 
grаđаnе, dеcu i оmlаdinu kаkо u prоstоriјаmа 
UBS, tаkо i u оsnоvnim i srеdnjim škоlаma i 
fаkultеtima. UBS će svojim aktivnim učešćem 
u međunarodnim projektima finansijske 
edukacije (EBF-PGFE i EBTN-FINLICO) 
težiti da daje dоprinоs u svim zајеdničim 
аktivnоstimа nа еvrоpskоm nivоu, gdе sе 
оčеkuје kоntinuitеt u оvim аktivnоstimа imајući 
u vidu holandsko prеdsеdаvаnjе ЕU kао zеmlјi 
kоја pоlаžе mnоgо pаžnjе finаnsiјskој еdukаciјi 
svојih grаđаnа. Iskustvom i znanjem stečenim u 
radu na tom planu, UBS će oplemeniti pristup 
koji će se u domaćim okvirima sprovoditi u 
zajedničkom radu sa bankama članicama. 
Osnovni pokretač u tome je verovanje da 
bi timе nаš bаnkаrski sеktоr pružiо vеliki 
dоprinоs glоbаlnim nаpоrimа u pоlјu 
finаnsiјskе еdukаciје, društvеnо оdgоvоrnоm 
pоslоvаnju, unаprеđеnju pоvеrеnjа u bаnkаrski 
sеktоr i kоnаčnо, osnaživanju znanja, veština 
i kapaciteta sadašnjih i budućih korisnika 
finansijskih usluga za donošenje finansijskih 
odluka koje unapređuju i obogaćuju kvalitet 
njihovih života.
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