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Bojan Pavlović rukovodi Sektorom direktnih kanala u AIK Banci a.d. Beograd od maja 2016. 

godine. Odgovoran je za digitalnu transformaciju banke, veb i mobilno bankarstvo, kartice, 

platne sisteme, kao i upravljanje Kontakt centrom.  

Gospodin Pavlović ima značajno profesionalno iskustvo u oblasti bankarstva koje je sticao kroz 

saradnju sa brojnim bankama u Srbiji u oblasti razvoja kartičnog poslovanja i eCommerce-a na 

poziciji izvršnog direktora operacija i direktora razvoja i prodaje u procesing centru. 

Učestvovao je na brojnim domaćim i međunarodnim konferencijama i do sada je objavio više od 

deset radova i prezentacija o industriji plaćanja, mobilnom plaćanju, digitalnoj transformaciji, e -

trgovini i srodnim temama. 

Aktivan je član nekoliko organizacija-predsednik Odbora za digitalno bankarstvo Udruženja 

banaka Srbije, potpredsednik Grupe za bankarstvo Privredne komore Srbije, član Radne grupe 

za e-plaćanja u okviru NALED e-uprave Savez. 

Diplomirao je izvršni menadžment i svoje znanje i veštine usavršavao je kroz kurseve iz oblasti 

digitalne transformacije, menadžmenta, bankarstva, tehnologija, mobilnog plaćanja. Tečno 

govori engleski jezik. 
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Bojan Pavlović heads the Direct Channels Sector at AIK Banka a.d. Belgrade since May 2016. 

He is responsible for the digital transformation of the bank, electronic and mobile banking, 

payment cards, payment systems, as well as managing the Contact Centre.  

Mr Pavlović’s professional experience in banking is extensive, gained through collaboration with 

a number of banks operating in Serbia. His areas of expertise include payment card business 

development and E-Commerce, acquired in his roles as Head of Operations and Development 

and Sales Manager, within the Processing Centre. 

He has participated in numerous domestic and international conferences and has published 

over ten papers and presentations to date concerning the payment industry, mobile payments, 

digital transformation, e-trade and other topics of a similar nature. 

He is an active member within a number of organisations including acting Chair of the Digital 

Banking Committee at the Association of Serbian Banks, Vice President of the Banking Group 

at the Serbian Chamber of Commerce, and is a member of the Working Group for e-payments 

within the framework of the NALED e-Government Alliance. 

He has a degree in Executive Management and has honed his knowledge and skills through 

various courses dealing with the following areas: digital transformation, management, banking, 

technology and mobile payments. He is fluent in English. 


